
Category Sub Category Warranty Period
Smart Sanitary Ware Smart Cover 5 Years

Smart Toilet 5 Years
Sensor Flush Valve 5 Years
Sensor Tap 5 Years
Smart Accessories (hand dryer, 
towel dryer etc.) 3 Years

Ceramic Pressure Flush Toilet Tank 5 Years
Toilet Seat 5 Years
Urinal 5 Years
Bidet 5 Years
Squatting Pan 5 Years
Basin 5 Years
Mop Sink 5 Years
Pedestal Basin 5 Years

Cabinet Bathroom Cabinet

Products purchased after January 
1st 2020 have a 1-year warranty 
for certain electronic components 
and a 5-year warranty for the 
other components

Shower Room Shower Room 5 Years
Bathtubs Standard Bathtub 5 Years

Smart Bathtub 5 Years

Taps Basin Taps

10 years warranty on standard 
taps, 5 years warranty on shower 
heads and hoses of pull-out taps 
and shower sets

Kitchen Taps

10 years warranty on standard 
taps, 5 years warranty on shower 
heads and hoses of pull-out taps 
and shower sets

Quick-open Tap

10 years warranty on standard 
taps, 5 years warranty on shower 
heads and hoses of pull-out taps 
and shower sets



Standard Showers

10 years warranty on standard 
taps, 5 years warranty on shower 
heads and hoses of pull-out taps 
and shower sets

Thermostatic Showers

10 years warranty on standard 
taps, 5 years warranty on shower 
heads and hoses of pull-out taps 
and shower sets

Hand Showers Hand Showers 5 Years
Kitchen Sinks Kitchen Sinks & Accessories 5 Years
Accessories Accessories 5 Years
Floor Drains Floor Drains 5 Years
Hoses Shower Hose 5 Years

Inlet Hose 5 Years
Inlet Accessories Angle Valve 10 Years
Outlet Accessories Drain Stopper 6 Years

Flush Valve 6 Years
Towel Rack Towel Rack 5 Years

Smart Locks
Automatic Smart Locks & Semi-
automatic Smart Locks 3 Years


